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Introduction 
 
I’m pleased to provide this guide to social service providers needing to interface with the 
Newton Housing Authority on behalf of their clients. 
 
Due to the regulatory environment the Newton Housing Authority must work within, we 
hope this guide provides you with an overview that you will find helpful when 
advocating for your clients. 
 
While this guide is not designed to be a comprehensive tool or to address individual 
situations, it should provide you with helpful information that will give you the ability to 
guide you and your client through the public housing application process with greater 
understanding. 
 
Jonathan L. Hacker 
Executive Director 
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Who We Are: 
 

  The Newton Housing Authority (NHA) is an independent agency organized under 
the laws of the Commonwealth of Massachusetts.  While we maintain a cooperative 
working relationship within the City, we are not a department of the City of Newton, nor 
do we receive our program funding from the City.  We are governed by a five member 
Board of Commissioners, most of whom are appointed by the Mayor.  One appointee is 
a representative of organized labor, one appointee is a public housing resident and one 
appointment is made by the Governor. 
 
 We receive our funding from both the U.S. Department of Housing and Urban 
Development (HUD) and the Commonwealth of Massachusetts Department of Housing 
and Community Development (DHCD).  There are occasions when we will seek grants 
for special projects from the City of Newton. 
 
 We currently have a staff of nineteen, seven of whom work under our 
maintenance division. 
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What We Do: 

 
 The NHA provides low-income housing for elderly and disabled clients and 
families under the programs we operate. 
  
 Our current portfolio encompasses 1,035 units of housing of which 441 are 
subsidized units under the Section 8 Voucher Program.  We presently do not have 
any availability of vouchers since our allotment is fully utilized.  Our Section 8 
Housing Choice Voucher waiting list is currently closed.  Consequently, we are 
not able to provide applications for this program. 
 
 Our conventional one-bedroom senior housing funded by HUD encompasses 298 
units including units at the Parker House, Jackson Gardens, Horace Mann, and 
Norumbega Gardens developments, as well as 72 units of recently federalized state 
housing at the Echo Ridge and Nonantum Village developments. 
 
 In addition, we operate 216 units of state-aided housing, including 18 units of 
one-bedroom elderly and disabled housing, 42 one-bedroom units at the Hamilton Grove 
Development under the 667-Section 8 Program, 24 units at the New Hyde Development 
of special needs housing for families and individuals who are mobility impaired and 83 
two, three and four bedroom units of family housing as well as additional scattered site 
units. 
 

Applicants for our Federal and State Public Housing Programs are offered 
whichever unit is vacant when they reach the top of a waiting list for a specific program.  
Applicants cannot choose the specific location of the unit offer.  Applicants who refuse 
unit offers may reapply if they wish. 
 
 We also have a management program. The NHA has acquired 55 units of 
housing using local inclusionary zoning money.  This has allowed us to provide more 
opportunities to our clients.  Resident selection for the management program units 
comes from existing Section 8 voucher holders through a process which considers NHA 
subsidy voucher holders of appropriate bedroom size who are in their housing search 
period first, secondly NHA subsidy voucher holders who are presently under lease, but 
who have indicated an interest in moving, and then eligible voucher holders who 
received their voucher from another housing authority or non-profit housing agency.  
The NHA depends upon voucher subsidies in order to support the maintenance and 
operation of these units. 
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Ability to Assist Your Client: 
 
  In order for the NHA to interact with you specifically regarding your 
client, you must provide us a release form signed by your client giving us 
permission to speak with you.  We will not be able to speak with you about a 
specific case without written authorization.  We are sure you understand why this 
is necessary.  A sample release form is attached for your use.  Please copy this form as 
the need arises. 
 
 Once you have obtained the signed release and have provided it to us, we will be 
able to communicate with the named party on the release form subject to any 
restrictions requested by the client. 
 
 We have the ability to help you and your client with questions about the 
application process.  We can also be helpful in clarifying the documentation that is 
required with submission of your client’s application(s).  Each of our programs requires a 
separate application due to the fact that different funding sources require different 
formats and information.  Each program has a separate waiting list. 
 
 Once the application is completed and submitted with all necessary 
documentation, the application is date and time stamped.  Due to the large number of 
applications we receive, a backlog of applications may be in our inventory for processing 
at any time, therefore, it may take us time to evaluate and process the materials.  
Applications are processed in the order in which they are received.  Applicants will not 
lose any placement time due to the processing protocol as time and date submission 
determines wait list sequencing. 
 
 Your client will be issued a control number that they should be instructed to keep 
for future reference.  It is always advisable that applications sent to the NHA through 
the USPS be mailed certified, return receipt requested or some other form of proof of 
signature.  Please spend the time to go over the application with your client to make 
certain that all the information requested has been provided.  If you have any specific 
question about the applications, please feel free to call the office and we will be able to 
assist you. 
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From time to time your clients may ask us to provide to them their updated status on 
our waiting lists.  We perform this function on Fridays only due to our heavy call volume.  
If we provide your client with a specific number on the waiting list, it is an 
approximation only.  It is not possible for us to provide your client with a specific wait 
time because the preferences and priorities of our programs affect waiting list position 
and placement. 
 
For example, if your client occupies a place on our State Family waiting list and an 
emergency application qualifies a subsequent applicant for emergency status, the 
emergency applicant will be placed ahead of your client and your client’s “number” on 
the waiting list will change. 
 
Please review the enclosed description of the documentation required with the 
submission of every application. 
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How Long Will My Client Have to Wait? 
   
 At the present time we have extensive waiting lists for our programs.  It is 
difficult for us to provide an exact wait time; however, it is generally 2-5 years for 
elderly or disabled residents of Newton, 5 or more years for non-resident elderly or 
disabled applicants, 2-5 years for families with emergency status on our state-aided 
waiting lists and 10 or more years for all other families.   
 

For state funded public housing, the population of handicapped households is 
limited to 13.5% of the total number of units.  As we are currently at this percentage, 
we are only placing elderly (60 years old or over) in our State Elderly/Handicapped one-
bedroom program.  Therefore, applicants who are under 60 years old will have much 
longer wait times, including applicants under 60 years old who are approved for 
emergency status.   
 

For our Federal Elderly program, an applicant is considered elderly when he or 
she is over the age of 62. 
  
 If your client is a veteran resident of the City of Newton, he or she will have a 
placement advantage in our Federal Elderly housing program.  If your client is a veteran 
residing outside the City of Newton, this client will not receive veteran status. 
 
  If your clients are emergency cases and their emergency applications are 
approved for emergency case status, they will receive faster placement.  The specific 
guidelines in place for the emergency state application must be completed and 
responded to with the specific information and language required in order to receive 
emergency case status.  Even with this designation the wait time can be 
substantial as there are other applicants with emergency status who applied 
before your client.   
 
*The NHA is unable to make placements out of sequence for any of our 
programs no matter how urgent you perceive the need.  We are governed by 
state and federal guidelines. 
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Emergency Case Status 
For State Public Housing Programs 

 
Please pay special attention to the four priority categories and associated necessary 
documentation specified in the State Universal Emergency Application.  All State 
Universal Emergency Applications must be accompanied by a State Universal Standard 
Application.  Applicants for emergency case status must also meet the age and income 
requirements of our State-Aided housing programs.  In order to be found eligible for 
emergency case status, applicants must be homeless as defined in the 
application and qualify for one of the following four emergency priorities.  The 
Newton Housing Authority cannot accept incomplete applications.   
 
Emergency Priority 1: Displaced by Natural Forces such as a fire not due to the 
negligence or intentional act of applicant, or member of applicant’s household, or by an 
earthquake, flood or by a disaster declared of formally recognized under disaster relief 
laws. 
 
Necessary Documentation: Proof of displacement by natural forces such as a report from 
the Fire Department, letter from Board of Health or other government agency 
documenting destruction of your resident by earthquake, flood or other disaster. 
 
Emergency Priority 2: Displaced by Public Action such as the building of a low rent public 
housing project, a public slum clearance, urban renewal project or other public 
improvement. 
 
Necessary Documentation: Proof of displacement by public action such as a Relocation 
Notice, letter from Urban Renewal or other government agency documenting public 
works project. 
 
Emergency Priority 3: Displaced due to enforcement of minimum standards of fitness for 
human habitation established by Article 2 of the State Sanitary Code of Local 
Ordinances. 
 
Necessary Documentation: Proof of displacement due to State Sanitary Code 
enforcement such as a copy of the complaint listing code violations, placard, notices or 
letter from Board of Health documenting condemnation.  
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Emergency Priority 4: Emergency Case Plan Categories 
 

A. Homeless and facing a significant, immediate and direct threat to the life 
or safety of the applicant or any household member for causes other than 
the fault of the applicant or member of the applicant household. 
 

  Necessary Documentation: Proof of no-fault loss of housing such as  
  Summary Process Summons and Complaint, court decision and  

execution from the court. 
 

B. Severe Medical Emergency.  An Applicant is suffering a severe medical  
emergency if the applicant household is suffering from an illness or injury 
posing a severe and medically documented threat to life which has been 
significantly caused by the lack of suitable housing or as to which the lack of 
suitable housing is a substantial impediment to treatment or recovery. 
 
 Necessary Documentation: Proof of medical condition such as certification 
by physician on Housing Authority form AND proof of unsuitable housing 
such as letter from landlord, visiting nurse or Board of Health documenting 
unsuitability of current housing, or photographs of current housing showing 
unsuitable features. 

 
C. Abusive situation.  Please see State Universal Emergency Application for the 

definition of Abusive Situation. 
 

Necessary Documentation: Proof of abusive situation, such as copies of 
medical reports, police reports, restraining orders, applications for 
criminal complaints, social service evaluations, etc. 

 
State Public Housing Preferences: 

 
  Your client may also qualify for one or more of the application preferences 
designated by DHCD.  The veteran preference for our State Elderly/Handicapped 
Housing Program is only for veterans who are residents of Newton.  These preferences 
are as follows: 
 
A = Veteran 
B = Local Resident 
C = Affirmative Action 
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The Diverse Clients We Serve and the Difficult 

Actions We Must Sometimes Take 
 

 The NHA serves many elderly residents, families and residents who have 
disabilities that may be physical or emotional.  There are instances when residents fail to 
meet their obligations under the terms of the program under which they are being 
assisted.  There are times when the NHA has to begin termination of tenancy.  Each 
client is provided with the opportunity for appropriate hearings prior to their termination.  
Terminations are legal proceedings that we do not take lightly.  However, our concern is 
focused not only on the resident being terminated but on the greater good.  We must 
safeguard the other residents residing in our property in the event that lease provisions 
are violated. 
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The Basics: 
 
Section 8 Voucher Program: 
 
The Section 8 Voucher Program is a federally subsidized voucher program that assists 
clients with their rent.  Once clients receive a Section 8 Housing Choice Voucher, they 
can rent a unit from a private landlord.  Tenants pay a percentage of their income as 
rent and the issuing housing authority pays the rest of the contract rent on behalf of the 
tenant.  When a section 8 voucher holder locates a suitable apartment the tenant 
completes a request for tenancy form and submits the form to the issuing housing 
authority.   
 
The amount of money that the NHA expends in rent payments on behalf of 
our Section 8 clients to private landlords exceeds 6 million dollars annually.   
 
We presently do not have any availability of vouchers since our allotment is fully utilized. 
 
Landlord/Tenant Issues in the Section 8 Voucher Program: 
 
Occasionally, Section 8 voucher holders have difficulties dealing with their landlords.  
The Newton Housing Authority’s involvement is generally limited in these cases as our 
Section 8 voucher holders sign a lease directly with the landlord.  The landlord then has 
a contract for subsidy with the NHA.  It is the responsibility of the landlord and the 
tenant to adhere to their respective obligations identified in their lease.    
 
Centralized Section 8 Waiting List: 
  
The NHA currently plans to join the centralized Section 8 waiting list once our current 
list created by lottery in 2002 is exhausted.  The Centralized Section 8 Waiting List is 
administered by Massachusetts NAHRO and around 80 housing authorities participate.  
Once an applicant applies to any one of the participating housing authorities, the 
applicant is on the centralized list for all participating housing authorities.  When the 
NHA joins the Centralized Section 8 Waiting List, we will advertise in local papers and 
with local service agencies.  This does not mean there is an increased availability of 
vouchers.  Once a participant in the Centralized Waiting List, the NHA will continue to 
administer 441 vouchers and the rate of new voucher issuance will remain the same.   
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In the event that the NHA elects to participate in the Centralized Waiting List, we will 
continue to maintain separate waiting lists for the Independent Group Residence, 
Project-Based Single Room Occupancy Program at the YMCA and the Set-Aside for 
Victims of Domestic Violence Program. 
 
Applicants interested in applying for the Centralized Section 8 waiting list can contact 
any of the participating housing authorities to request an application.  Please see the 
attached information packet for more information. 

 
Capital Improvement Projects: 
 
We are constantly performing capital improvements to our federal and state properties 
and have spent millions of dollars over the past years providing quality of life 
enhancements to our residents.  We are always concerned about our disabled and frail 
clients and will do our best to provide reasonable accommodation when needed.  Your 
client may be asked to provide a letter of medical necessity from a physician based upon 
the scope of the accommodation required.   
 
Congregate Housing: 
 
Congregate units are located in our Nonantum Village Development.  Congregate living 
is for residents who are able to live independently with supportive services that are 
provided by Springwell.  Applicants who are interested in this type of housing option 
should meet with the Congregate Coordinator at Springwell.  The Congregate 
Coordinator will meet with the applicant and offer a tour of the facility.  The Congregate 
Coordinator performs an extensive background check on the interested individual to 
make certain that placement in congregate housing is appropriate.   Findings are 
presented to a MAT Team (Multi-Disciplinary Assessment Team).  The MAT Team has 
the final decision as to whether the individual will be placed in congregate housing.   
 
Emergency Housing: 
 
Emergency housing is a new component to our programming that came as a result of 
two acquisitions we made on Wyman Street in Waban.  We have assisted victims of 
Hurricane Katrina, victims of fires and homeless families in the two emergency units we 
have at Wyman Street.  You are welcome to call us for availability; however, it is 
expected that emergency opportunities will be rare as these units seem to be 
continuously occupied.  
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Maintenance: 
 
If an existing resident that you service has a maintenance need, please contact our 
maintenance line at 617-964-8082.  Please provide all relevant information, including 
the name and address of the tenant, a description of the maintenance request, a 
contact phone number and whether the tenant gives the NHA permission to enter the 
unit when the tenant is not home.   In the event that you are redirected to the 
maintenance voicemail, please leave the same information for our service department.  
We have 24-hour maintenance service with backup personnel on call for emergencies 
after hours.  Due to the volume of maintenance requests, it is not always possible for us 
to speak with every tenant that calls the maintenance service line.  Consequently, if your 
client leaves a message, it is not always possible to return these phone calls to indicate 
that we have received the request.  The 24-hour, 7 days a week maintenance 
emergency number is 617-964-8082 and is serviced by a professional answering 
service after business hours. 
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With this guide, the Newton Housing Authority has attempted to provide you 

with helpful information for use when working with clients regarding programs run by 
the NHA.   Due to the complicated nature of public housing programs, this guide is not 
intended to be all-inclusive.  The regulations prescribed by our partners at HUD and the 
Commonwealth of Massachusetts are subject to change, as is this guide.  Therefore, 
although we attempted to make this guide as accurate as possible, we are not 
responsible for any errors or omissions.  
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Newton Housing Authority Developments: 
 
Federal Sponsored Developments through the U.S. Department of Housing 
and Urban Development (HUD): 
 
 Parker House 
 21 Parker St. Newton Centre, MA (33 Units) 
 
 Jackson Gardens 
 John F. Kennedy Circle and Green St. Newton, MA (64 Units) 
 
  Horace Mann 
 Walker St., Watertown St., and Brookside Ave. 
 Newtonville, MA 02460 (72 Units) 
 
 Norumbega Gardens 
 Ash St. and Auburn St. Auburndale, MA (57 Units) 
 

Echo Ridge 
 Thurston Rd. Newton Upper Falls, MA (40 Units) 
 
 Nonantum Village 
 239 Watertown St. Nonantum, MA (26 Units plus 10 Congregate Units) 
    
State Sponsored Developments through the Commonwealth of Massachusetts 
Department of Housing and Community Development (DHCD): 
 
 New Hyde Apartments 
 82 Lincoln St. Newton Highlands, MA (24 Units for families and individuals  

with mobility impairment) 
 
 Centenary Village 
 234 Central St. Auburndale, MA (12 Units) 
 
 Beaconwood Apartments 
 Wilson and Hargrave Circle, Newton Highlands, MA (20 Units) 
 
Hamilton Grove Complex: 
 
 541 Grove St. Newton Lower Falls, MA (42 Units) 
 
Additionally, the NHA has a number of scattered site units that we own and 
manage.  These units provide additional senior and family housing. 
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Other Resources: 

 
 
Newton Community Development Foundation (NCDF): 

617-244-4035 
http://www.ncdf.com/ 

 Private, non-profit affordable housing developer and manager. 
 
Citizens for Affordable Housing in Newton Development Organization, Inc. (Can-DO) 
 617-964-3527 
 http://www.newtoncando.org/index.html 
 Non-profit developer of affordable housing in the City of Newton. 
 
Jewish Community Housing for the Elderly (JCHE): 
 617-912-8400 
 http://www.jche.org/home.shtml 
 Manager of affordable housing for seniors in the Greater Boston area 
 
Metropolitan Boston Housing Partnership (MBHP): 
 617-425-6700 
 www.mbhp.org 
 Housing Consumer Education Center 
 Resources and information for tenants 
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Frequently Asked Questions: 
 

 
1. How do I apply for housing? 
 
Call our office to have an application mailed to you or stop by to pick one up.  An 
application must be completely filled out and returned with the required application. 
 
2. What are the current income guidelines? 
 
Due to the fact that income guidelines are reviewed every year and at different 
times, current information can be requested from our office. 
 
3. Where are your developments located, and is it possible to see them? 

 
See the “Properties” page for a list of developments.  Appointments to see an 
apartment can only be made once an offer for housing has been received by the 
applicant. 
 
4. What programs are currently open to receive applications? 
 
We are accepting applications to our waiting lists for family, senior and disabled 
public housing.  We also run a limited Section 8 set aside program for domestic 
violence victims and a project based Section 8 program at the YMCA for homeless 
men. 
 
5. How long is the wait? 
 
The time it takes to receive housing from the Newton Housing Authority varies by 
program.  The family public housing waiting list is running about 7-10 years for 
standard applicants and about 2-5 for emergency cased.  Senior and disabled 
programs are an estimated 3-5 year wait.  Due to the small size of the domestic 
violence and project based programs, the waiting list is very lengthy.   
 
6. Can I select the location where I wish to live? 
 
No, offers are made based on what becomes vacant when an applicant reaches the 
top of the waiting list. 
 
7. What are the sizes of your apartments? 
 
The senior and disabled developments are mostly one-bedroom apartments.  There 
are a limited number two-bedroom and handicapped modified units available but 
they are running on a very long waiting list. 
 



8. How much will my rent be? 
 
Tenants living in the Newton Housing Authority units can expect to pay between 
25%-30% of their income toward rent. 
 
9. Do I have to be a Newton resident to apply? 
 
No. 
 
10. Does the Newton Housing Authority have provisions for disabled individuals and 

families? 
 
Yes.  The Newton Housing Authority has housing opportunities.  Housing 
opportunities are subject to availability of appropriate units for individuals and 
families with physical disabilities.   
 
11. May a disabled individual have a personal care attendant reside with them? 
 
A disabled individual may have a personal care attendant reside with them subject to 
the Newton Housing Authority receiving satisfactory documentation evidencing the 
medical necessity and subject to the availability of an appropriate sized unit and 
approval of the Newton Housing Authority.  All supporting documents must conform 
to the requirements of the Newton Housing Authority.   
 
12. What happens if I should become disabled while a tenant of the Newton Housing 

Authority? 
 
The Newton Housing Authority will work with care providers to determine how the 
Newton Housing Authority can be of help.  Modifications to units such as grab bars 
require that the occupant follow Newton Housing Authority safety procedures in 
order to produce a satisfactory outcome. 
 
13. Is it possible to be transferred from an upper floor unit to a first floor unit based 

upon declining health? 
 
The Newton Housing Authority can transfer from an upper floor unit to a first floor 
unit subject to the availability of such a unit and proper documentation of medical 
necessity. 
 
 
 
It is not possible to list all services available to disabled individuals on the website or 
to answer all potential questions.  Please contact the office of the Newton Housing 
Authority if there are further questions in regard to accommodations for disabled 
individuals. 
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        Administrative office: 
 

Newton Housing Authority 
82 Lincoln Street 

Newton Highlands, MA 02461 
  
 

Telephone:    617.552.5501 
Facsimile:     617.964.8387 

                                            TDD:       617.332.3802 
 
 
 
 

Office Hours  
 
 

                                                                       
 
 

 
9:00 AM to 5:00 PM                                                      

Monday through Friday 
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Contact us 

 

NHA informational website 
www.newtonhousingauthority.org 

 

                 ●  Programs                             
                 ●  Resident Services 
                 ●  Landlord information 






















